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Board of Directors

Joe Millspaugh. .......President

Karen Lange. ...........Vice President
Anthony Kasapis. ....Secretary

Raquel Villareal. ......Assistant Secretary
Wayne Didier. .........Director

Emergency Phone Numbers

@nbulance. srssssaseiissizanind 111 \

Garbage Collection. ...............281.313.2378
Water-Billing & Service/Repairs..281.377.9100
Recreation Center. .................281.447.3388
Poison Control. ....................1800.764.766 1
Harris Co. Animal Control. ......281.99.3191

Important Dates to Remember

Billing Due Date. ..........20" of each month
Meter Read Date. .........15" of each month

Garbage Pickup. ..........Wed & Sat of each week

_/

The Board of Directors of Northwest Harris
County MUD No. 16 holds a regular board
meeting on the 2" Monday of each month at the
District’s recreation center located at 6606
Whimsey Ct. Houston, TX 77084.

Meetings

Anyone wishing to address the Board of Directors
must be placed on the agenda. Please contact the
District’s operator at 281.377.9100. Your
request must be made at least one week prior to
the meeting date.

Meeting notices are posted at least 72 hours
before the meeting date.

IMPORTANT DISTRICT NEWS!!!!

Anyone wishing to gain access to the
neighborhood pool must be logged in by
fingerprinting. Below are fingerprinting
dates:

Sat — March 23™ 9am - Noon
Sun — April 7 1pm — 5pm
Sat — April 20™ Noon — 5pm
Sun — April 21* 1pm - 5pm
Sat — May 4™ Noon — 8pm
Sun — May 5" Noon - 8pm

Did you know??2?

You can now pay your bill by phone or in
our office with MasterCard, Visa, or
Discover. Note a 5% processing fee will
apply to the amount being paid. Your
payment will be processed the same business
day. Payments can also be made online at
www.jepaservices.net. A 5% processing fee
will apply to the amount being paid online.

ADDITIONAL FEES

Reconnect Fee: $60.00 (each termination)
Addt’l Deposit: $50.00 (each termination)
Delinquent Letter: $10.00 (per letter)
Door Hanger: $5.00 (per door hanger)
Meter Removal: $37.50 (each removal)
Meter Reinstall: $37.50 (each reinstall)



e Check every faucet in your home for
leaks. A slow drip from a leaking
faucet can waste 15 to 20 gallons of
water per day.

e Don’t shower to long or fill the tub
to full. Consider 5 minutes of
shower and 5 inches of water in the
tub.

e Make sure your toilet flapper doesn’t
stick in the open position after
flushing.

e Run your washing machine and
dishwasher only when they are full.

e Adjust your sprinklers so only your
lawn is being watered and not your
house, sidewalk, etc.

e Monitor your water bill for unusually
high water usage. Your bill and water
meter are tools that can help
discover leaks. .

Northwest Harris County MUD No. 16
P.O. Box 683129
Houston, TX 77268

Northwest Harris County Municipal Utility
District No. 16 is committed to promoting
water conservation. Water conservation is
everyone’s business and it is up to you the
customer to preserve and protect this
resource for your future. In short, the water
we conserve today can serve us tomorrow!

“Don’t be Waterless. ...... Water Less”

Upcoming Office Closings

March 29, 2013 - Good Friday
May 27, 2013 - Memorial Day




